Warranty Type

Labor /
Workmanship
Warranty

Deck Lighting
Warranty

Coverage Period

5 years from project
completion

2 years

What Is Covered

» Structural issues
due to improper
framing or
construction

= Improperly
fastened or
incorrectly spaced
deck boards

» Loose railings or
stair treads caused
by faulty installation

» Improperly
installed footings or
posts leading to
stability issues

» LED lighting
systems installed by
Royal Deck on decks
2 ft or higher above
ground

Important
Conditions &
Exclusions

» Labor only
(materials excluded)
» Does not cover

manufacturer
product failure

» Excludes acts of
God, natural
disasters, or misuse

= VVoid if altered or
repaired by others
» Warranty void until
full balance is paid

» Rodent-damaged
wiring not covered

» Low-voltage lights

under 2 ft not
guaranteed

= Non-covered
repairs billed at
service + labor +
material cost




Manufacturer Varies by
manufacturer

Material Warranty

Composite Decking N/A
Performance
Disclaimer

Structural Framing N/A
Care Requirement

Winter Maintenance N/A
Requirement

» Defects or failures
in decking materials
such as Trex or
Deckorators

» Normal surface
water retention after
rain, dew, or
washing

= Pressure-treated
yellow pine framing
integrity

s Steel hardware
longevity

s Issued and
governed by
manufacturer, not
Royal Deck

= Subject to

manufacturer care
and cleaning
requirements

» Standing water is
not a defect
= Evaporation time

varies by sun and
airflow

» Framing must
remain untreated

= Staining or painting
framing voids
related coverage

= [ce melt products
are prohibited
= Plastic-edge

shovel required for
snow removal

= [ce melt use voids

related warranty
claims




Specified: Deck Resurfacing Projects vs. New Build Projects

Deck Resurfacing Warranty

Warranty Category What Is Covered Important Notes &

Coverage Period

Exclusions

Labor / 5 years from project » Improper fastening = Labor only
Workmanship completion or spacing of deck
Warranty boards = Does not cover
» Loose railings or pre-existing frammg
. or structural issues
stair treads caused
by i . unless replaced
y installation
under contract
» Labor defects
) ' = Void if altered or
directly related to :
. repaired by others
resurfacing work
Deck Lighting 2 years » LED lighting » Rodent damage
Warranty installed by Royal not covered
D.eck on decks 2 ft or « Decks under 2 ft
hlgherdabove not guaranteed
groun » Non-covered
repairs billed at
service + labor +
materials
Manufacturer Varies by » Defects in decking, » Manufacturer
Material Warranty manufacturer railings, or fascia warranty only

supplied by » Governed by
manufacturers such

manufacturer care
as Trex or .

and maintenance
Deckorators

rules




Composite Surface
Performance

Winter &
Maintenance
Compliance

New Deck & Structural Build Warranty

Warranty Category

N/A

N/A

Coverage Period

» Normal water
retention on decking
surface after rain or
washing

» Hardware
longevity

What Is Covered

» Standing water is
normal and not a
defect

= No ice melt
products allowed
» Plastic-edge

shovel only for snow
removal

Important Notes &
Exclusions

Labor /
Workmanship
Warranty

5 years from project
completion

» Structural framing
defects due to
improper
construction

» Improper
installation of
footings or posts
causing stability
issues

» Improper fastening

or spacing of deck
boards

» Loose railings or

stair treads due to
faulty installation

= Labor only

» Does not cover
material failure

» Void if altered or
repaired by others




Deck Lighting
Warranty

Manufacturer
Material Warranty

Structural Framing
Care Requirement

Utility & Site
Condition Exclusion

Winter &
Maintenance
Compliance

2 years

Varies by
manufacturer

N/A

N/A

N/A

» LED lighting
installed by Royal
Deck on decks 2 ft or
higher above
ground

» Defects in decking,
framing connectors,
railings, or roofing
materials

= Pressure-treated
yellow pine framing

» Protection from
hidden site
conditions

» Hardware
longevity

» Rodent-chewed
wiring not covered
» Decks under 2 ft
not guaranteed

s |ssued and
governed by the
manufacturer

= Framing must
remain untreated
» Painting or staining

framing voids
related coverage

» Damage from
unmarked utilities
not covered

» [ce melt products
prohibited

» Plastic-edge
shovel required




Validity Requirements

Payment Status All balances must be paid in full for warranties
to remain valid

Alterations Any modification or repair by others voids
applicable warranty

Maintenance Compliance Failure to follow care, cleaning, or usage rules
may void coverage

Liability Limit Royal Deck liability is limited to the amount
paid under the contract

Warranty Limitations & Conditions
What Is Not Covered

Royal Deck warranties do not cover:

Product or material defects (these are covered by the manufacturer)
Damage from storms, floods, fires, or other acts of nature

Damage caused by misuse, neglect, or lack of proper maintenance

Any repairs, changes, or alterations done by someone other than Royal Deck

Damage caused by ice melt or de-icing chemicals

},/f Rodent damage to electrical wiring

roblems caused by underground utilities that were not properly marked

/age to existing or aging masonry when railings are installed or removed



Maintenance Rules That Affect Your Warranty

To keep your warranty valid:

Do not use ice melt or de-icing products on the deck

Ice melt causes steel hardware to rust quickly

Remove snow using a plastic-edge shovel only
Pressure-treated framing must not be painted or stained
Applying products to framing traps moisture and can cause rot

Standing water on composite decking after rain or washing is normal and not a defect

Important Warranty Conditions

Your warranty is valid only after the full project balance is paid
Royal Deck provides a labor-only warranty This is the only
warranty Royal Deck offers No other warranties, written or

implied, apply

Liability Limit
Roval Deck’s responsibility is limited to the amount paid for your project

Rovyal Deck is not responsible for indirect, special, or additional damages

Final Care & Maintenance Note

Proper care and maintenance are essential to protecting your deck’s appearance and performance
over time. While Royal Deck warranties cover workmanship, all decking materials are governed by
their respective manufacturers’ care and cleaning guidelines. Following the manufacturer’s
recommended maintenance practices helps extend the life of your deck and ensures continued
eligibility for material warranties.




Trex https: /www.trex.com/trex-owners/care-and-
cleaning/

Deckorators https: /www.deckorators.com/pages/care-
cleaning

TimberTech https: /www.timbertech.com/resources/care-
cleaning/

Composite & Privacy Screen Care & Maintenance Links

Product / Manufacturer Care & Maintenance Guide

Greenwood Fence (Composite Fence & https: /greenwoodfence.com/product-care-
Privacy Panels) and-warranty/

Hideaway Privacy Screens (Aluminum https: /hideawayscreen.com/
Outdoor Privacy Screens)

Royal Deck

info@royaldeck.com

www.RoyalDeck.com
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